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DETAILED ACTION 

Response to Arguments 

1 . Applicant's arguments with respect to claim 1 1/16/2008 have been considered 
but are moot in view of the new ground(s) of rejection. 

The drawings were received on 1 1/26/2008. These drawings are acceptable and 
previous objection related to the drawings is withdrawn. 

Claim Rejections - 35 USC § 103 

2. The following is a quotation of 35 U.S.C. 1 03(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

3. Claims 1-13, 17-28, 30-31, and 35-38 are rejected under 35 U.S.C. 103(a) as 
being unpatentable over Malik et al. (US 7,313,617) in view of Lee et al. (US 
6,661,877). 

Regarding claims 1 and 20, Malik discloses a method/apparatus for initiating, 
receiving, controlling and managing different types of synchronous and asynchronous 
communications (col. 2, lines 10-30) over LAN, WAN and Internet networks, (see fig. 2, 
el. 26; fig. 3, el. 102, 104) comprising the steps of: 
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providing Communications Devices and/or Terminals for permitting one or more 
users to transmit and receive synchronous and asynchronous communications (col. 2, 
lines 10-30); 

providing Network Servers and Local Area Network infrastructures (col. 12, lines 
53 - 65) for transporting data and all the communications between the said 
Communications Devices and/or Terminals, 

wherein all the inbound and outbound communications are initiated, received, 
controlled and managed by using an program (fig. 5a, fig. 8, fig. 12 - uses CIR 
program), the method thereby replacing the use of a traditional telephone switchboard 
or exchange system of the PBX, PABX, and IPPBX type. 

Malik does not explicitly disclose wherein all the inbound and outbound 
communications are initiated, received, controlled and managed by using an Internet 
Web Browser. 

Lee discloses wherein all the inbound and outbound communications are 
initiated, received, controlled and managed by using an Internet Web Browser (col. 4, 
lines 40-46). 

Therefore, it would have been obvious to a person of ordinary skill in the art at 
the time the invention was made to modify Malik with the teaching of Lee, in order to 
provide an Internet Browser based capability so that it can be used in any computer 
without installing proprietary programs. 

Regarding claim 2, see rejection of claim 1 . 
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Regarding claim 3, Malik discloses wherein said inbound and outbound 
communications include both synchronous and asynchronous communications (col. 2, 
lines 10-30). 

Regarding claim 4, Malik discloses wherein all said inbound and outbound 
communications, are initiated, received, controlled and managed either individually 
and/or by mixing two or more simultaneous communications (col. 2, lines 10-30). 

Regarding claim 5, Malik discloses wherein said inbound and outbound 
communications are initiated, received, controlled and managed, even mixing different 
types of all said communications (fig. 12). 

Regarding claim 6, see rejection of claim 1 . 

Regarding claim 7, Malik discloses wherein said inbound and outbound 
communications are effected, through direct and/or indirect connections, between said 
central processor or Network Server and the communications terminals of public and 
private communications networks for wired telecommunications and video 
communications as well as the communications networks for wireless 
telecommunications or video communications and satellite networks (fig. 2; fig. 3). 

Regarding claim 8, see rejection of claim 7. 

Regarding claims 9 and 22, Malik discloses wherein each communication 
channel of all said inbound and outbound communications is activated, controlled and 
managed by using a single software program equipped with a single central software 
nucleus (KERNEL) installed on said single central processor or Network Server, and by 
using Browser interactive graphic interfaces enabled by a section (Web Services) of 
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said central processor or network server and displayed on the visual display panels of 
the Communications Devices or Terminals connected to said Local Computer Networks 
LANs, satellite networks, the Internet or other networks (col. 4, lines 62-col. 5, lines 11, 
fig. 4, fig. 8). 

Regarding claim 10, Malik discloses wherein operating functions for the 
management of different types of communications and display of data pertaining to a 
caller and a party called, as well as other data pertaining to the said ongoing 
communications, are activated through access to specific sections of a Database by 
using an Internet Web Browser, said Web Browser comprising at least one graphic 
toolbar featuring two distinct groups of interactive icons (Malik, fig. 5a, 5b; fig. 8)(also 
see Lee - fig. 7). 

Regarding claim 1 1 , see rejection of claim 10. 

Regarding claim 12, see rejection of claim 10. 

Regarding claims 13 and 25, Malik discloses logging and storing in a single 
database all data pertaining to all communications effected through any 
Communications Device and/or Terminal connected to and/or interacting with said LAN 
or group of LANs, or satellite network, or other networks (fig. 2, element 24). 

Regarding claim 17, see rejection of claim 1. 

Regarding claims 18 and 36, see rejection of claim 1 . 

Regarding claims 19 and 37, see rejection of claim 10. 

Regarding claim 21, see rejection of claim 1. 

Regarding claim 23, see rejection of claim 10. 
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Regarding claim 24, Lee discloses further comprising a one or more devices, 
terminals and personal computers connected to Local Area Networks LANs, to the 
Internet, to satellite networks, or to other networks, regardless of the operating system 
used to drive said Devices, Terminals and Personal Computers (fig. 1, element 14, 15, 
20). 

Regarding claim 26, Malik discloses wherein said central processor includes: 
logical-functional sections designed to support and manage all said types of 
communications (fig. 2, el. 24); 

and at least one section for the storage, in a single centralized Database, of the 
settings associated with said devices as well as of the log of the historical data 
pertaining to the said communications (fig. 5b). 

Regarding claims 27 and 28, Malik discloses wherein said logical-functional 
sections are dedicated: to interfacing said apparatus with the Communications Devices 
and/or Terminals connected to said local area network LAN, to wired and wireless 
telecommunications networks as well as to other computer networks, including the 
Internet (fig. 4); to managing said communications between the Communications 
Devices and/or Terminals connected to said local area network LAN and between said 
Communications Devices and/or Terminals and the telecommunications networks and 
other computer networks (fig. 9); to logging the historical data pertaining to the 
communications managed by said apparatus (fig. 5b - list of calls); to displaying on the 
visual display panels of the Communications Devices and/or Terminals connected to the 
computer networks, the interactive graphic interfaces and to managing such interfaces 
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so as to allow, using standard browser methodology, access to and the activation of the 
operating functions of said apparatus (fig. 3, el. 96). 

Regarding claim 30, Malik further discloses interfaces for various connections 
(see fig. 3). 

Regarding claim 31 , Malik discloses wherein the access to specific sections of 
said Database and the activation of the operating functions of said apparatus as well as 
the display of the data pertaining to the called party and the caller, and other data 
pertaining to the call underway, are enabled through interacting with two distinct groups 
of icons that appear on the Internet Web Browser displaying a graphical toolbar (fig. 9). 

Regarding claims 35 and 38, see rejection of claim 10. 

4. Claims 14-16 and 32-34 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Malik et al. (US 7,313,617) and Lee et al. (US 6,661,877) in view of 
Robinson et al (US 6,141 ,41 1 ). 

Regarding claim 14-16 and 32-34, Malik discloses synchronous and 
asynchronous communications method/apparatus. 

The combination of Malik and Lee does not disclose the step of routing each call 
only after the system has automatically searched for and selected the cheapest 
communications network available for each type of communication placed from 
Communications Devices. 

Robinson discloses the step of routing each call only after the system has 
automatically searched for and selected the cheapest communications network 
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available for each type of communication (Robinson, fig. 1 ; col. 6, lines 1 0-60; col. 7, 
lines 7-col. 8 line 7) placed from Communications Devices and/or Terminals. 

Therefore it would have been obvious to a person of ordinary skill in the art at the 
time the invention was made to modify Malik and Lee to include routing thru cheapest 
communications as taught by Robinson in order to lower the cost of calls for the 
customer. 

5. Claim 29 is rejected under 35 U.S.C. 103(a) as being unpatentable over Malik et 
al. (US 7,31 3,61 7) and Lee et al. (US 6,661 ,877) in view of Balasuriya (US Pub 
2003/0041048). 

Regarding claim 29, Malik and Lee discloses wherein said Communications 
Devices and/or Terminals connected to the local area network LAN include the 
following: a Personal Computer or Client Processor, an IP Phone, a Palmtop PDA 
Computer that may be fitted with a loudspeaker and microphone, a Personal Computer 
or Client Processor fitted with headphones, a microphone and a webcam, a POTS 
analogue phone, a standard analogue fax machine, a Router with or without a firewall, a 
Communications Device and/or Terminal enabling transmission and reception via 
satellite, connected to the LAN through the Router, a Personal Computer or Client 
Processor, connected to the Internet, and fitted with headphones, a microphone and a 
webcam, a telephone Device or Terminal for the public wireless telecommunications 
network (Lee, fig. 1; col. 3, lines 56-col.4, lines 7). 



Application/Control Number: 10/596,210 Page 9 

Art Unit: 2614 

The combination of Malik and Lee does not disclose a Communications Device 
and/or Terminal enabling transmission and reception via satellite, connected by satellite 
to the Communications Device and/or Terminal. 

Balasuriya discloses a Communications Device and/or Terminal enabling 
transmission and reception via satellite, connected by satellite to the Communications 
Device and/or Terminal (Para 0020). 

Therefore it would have been obvious to a person of ordinary skill in the art at the 
time the invention was made to modify Malik and Lee to include satellite 
communications as taught by Balasuriya in order to add another form of 
communications. 

Conclusion 

6. The prior art made of record and not relied upon is considered pertinent to 
applicant's disclosure. 

• Boyer et al. (US 7,299,257) Apparatus and Method for use in Collaboration 
Services 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to NAFIZ E. HOQUE whose telephone number is 
(571)270-181 1 . The examiner can normally be reached on M-F Alternate Fridays Off 
7:30 - 5:00 PM EST. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Ahmad Matar can be reached on 571-272-7488. The fax phone number for 
the organization where this application or proceeding is assigned is 571-273-8300. 
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Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 

/NAFIZ E HOQUE/ 
Examiner, Art Unit 2614 



/Ahmad F Matar/ 

Supervisory Patent Examiner, Art Unit 2614 



